	Laith (Leo) Alobaidy
USA Citizen
+1 (512) 909-4962, laith@laith.info, https://www.laith.info  

	EDUCATION

	University of Technology – Baghdad, Iraq
BSc. in Software Engineering – 4 Years, Graduated.
	2001-2005

	 CERTIFICATIONS 

	1. CKA - Certified Kubernetes Administrator – Linux Foundation 2020 - Credential ID:   LF-oh6kbplqps           
2. CKAD - Certified Kubernetes Application Developer – Linux Foundation 2019 - Credential ID:  CKAD-1900-001152-0100                          
3. CJE - Certified Jenkins Engineer – 2020 - Credential ID:   123433t545                            
4. AWS SysOps – AWS SysOps certified associate. – Amazon Web Services 2019 - Credential ID:   E7L9KYQKEEE4Q3KJ               
5. DCA - Docker Certified Associate 2019 - Credential ID: 12967337
6. RHCE - Red Hat Certified Engineer - Red Hat Inc. 2015 - Certification ID: 130-082-910            
7. RHCSA - Red Hat Certified System Administrator - Red Hat Inc. 2013 - Certification ID: 130-082-910        
8. LPIC - (LPI 101 Exam & LPI 102 Exam) - Linux Professional Institute 2013 - Certification ID: LPI000248415 CODE: 8454ljyzdd             
Please see the full list of my certifications at https://credly.com/users/laith/badges 



	WORK EXPERIENCE

	BlackLine
  Senior Cloud Infrastructure Engineer (Full time):
1. Supported internal Kubernetes infrastructure on Google Cloud Platform (GKE), including cluster installation, maintenance, upgrades, and migration of nodes and applications from on-premises to GKE.
1. Built and managed monitoring and observability systems for Kubernetes clusters and VMs using the Prometheus stack and New Relic. Responsibilities included installation, configuration, upgrades, rule creation, alerting strategies, and seamless integration.
1. Implemented and managed GitOps workflows for Kubernetes-based applications using ArgoCD, Helm, and source control tools like GitHub and Bitbucket.
1. Administered and optimized HashiCorp Vault within GKE clusters, focusing on installation, upgrades, and troubleshooting to ensure secure and efficient secret management.
1. Onboarded and maintained many CNCF projects such as cert-manager, External Secrets, Traefik, Istio (service mesh), chaos-mesh, Kaili and Jaeger to deliver reliable infrastructure and observability solutions.
	USA Remote
April 2022 – Now

	Microsoft 
  Senior Kubernetes Escalations Engineer (Full time):
1. Supporting customers Kubernetes and AKS, ACS problems/cases through phone and web
1. Supporting and guiding Level-one engineers escalations
1. Writing KT and internal team references and documentations.

	USA Remote
Jan 2022 – Apr 2022

	Apple 
   Senior DevOps Infrastructure Engineer (contract):
1. Supported the internal infrastructure build for developers in an automated fashion for both on-premise and AWS Cloud environments using Kubernetes, EKS, Helm, and monitoring with Prometheus Stack.
1. Guided and mentored new team members and served as the Linux Subject Matter Expert (SME) for the team.
	Austin, Texas
Sep 2019 – May 2021

	RedHat
   Senior Cloud Infrastructure Engineer (6 months, part time contract):
1. Support RedHat.com technologies, automation, Kubernetes, Docker and scripting on both Cloud and on prem environments.
1. Deploying low-level Kubernetes environments for developers, in on-prem and cloud.
1. Automating daily jobs with internal BASH scripts.

	USA Remote
Jul 2020 – Dec 2020 

	IBM
  Cloud Systems Engineer (Full time):
1. Supported IBM’s worldwide customers Cloud services and Kubernetes environments (Deployments and Monitoring).
1. Linux SME of the team.
	Austin, Texas
Apr 2019 – Jul 2019 

	
Cloudera
  Customer Operations Engineer (Full time):
1. Supported Cloudera Big Data of enterprise worldwide customers, solving customers’ Cloudera Big Data technologies under Linux environments, Cloudera Manager, Apache Hadoop, HDFS, Cloudera Impala, Apache Hive, ODBC and JDBC connectors, Apache Sentry, MIT Kerberos.

	


Austin, Texas
Dec 2016 – Apr 2019

	Rackspace 
  Linux Systems Engineer (Full time):
· Phone, chat, and ticket support for Linux-based Rackspace cloud servers to a global customer base. Supported technologies included Red Hat, CentOS, Debian, and Ubuntu, with expertise in managing web servers (Apache, NGINX), databases (MySQL, MariaDB – installation, replication, tuning), NFS, Lsyncd, WordPress (installation and configuration), DNS, mail servers (Postfix), SSL, SFTP jailing, Varnish, Memcache, etc.
	San Antonio, Texas
Oct 2014- Dec 2016

	Itisaluna Telecom EMEA 
  Linux Systems Administrator (Full time):
· Developed and maintained Bash scripts to automate MySQL tasks on Red Hat Linux and CentOS servers, improving efficiency and reducing manual effort.
· Troubleshot and optimized UNIX, RHEL, and CentOS servers, along with MySQL databases, to meet specific performance and operational requirements.
	The Middle East
Mar 2010 - Sep 2014

	TECHNICAL SKILLS

	1. Kubernetes & Containers: Proficient in deploying and managing Kubernetes solutions (Rancher K3s, EKS, GKE, AKS, minikube) across hybrid cloud and on-premise environments. Skilled in container orchestration and optimizing cluster performance.
1. Monitoring & Observability: Designed, deployed and implemented robust monitoring systems using Prometheus Stack (Including Grafana for visualization) and New Relic. Created custom dashboards, configured alerts, synthetic checks, and ensured real-time visibility into system health, resource utilization and application performance.
1. DevOps: Experienced with Git, Jenkins, Vagrant, Helm, CI/CD pipelines, and Vault for secure secret management.
1. Linux Administration: Extensive experience with Red Hat, CentOS, Debian, and Ubuntu, including installation, maintenance, troubleshooting, Bash/Shell scripting, kernel tuning, storage, networking, security, and performance optimization.
1. Infrastructure as Code (IaC) & Automation: Besides BASH, skilled in Terraform for IaC and Ansible for configuration management, enabling scalable and efficient infrastructure deployments.
1. Cloud Technologies: Well-versed in AWS, Azure and GCP with expertise in infrastructure, storage, automation, and integration tools.
1. Big Data & Analytics: Experience with Apache Hadoop, HDFS, Cloudera Impala, Apache Hive, ODBC/JDBC connectors, and Apache Sentry for data management and security.
1. Networking: Strong knowledge of TCP/IP, network protocols, and troubleshooting for seamless system connectivity.
1. Database Management: Experienced in MySQL/MySQL-Like including installation, replication, tuning, and troubleshooting for optimal database performance.



	“References will be submitted upon request”



